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What is Ask for Angela?

Ask for Angela is a globally recognised initiative that helps individuals FOR
who feel vulnerable or unsafe by offering a discreet way to seek FSK
assistance in situations like a night out, a date, or meeting friends.

How it works

The scheme trains staff to manage vulnerability and respond
appropriately when someone asks for Angela. Staff are trained to
recognise that the person needs help and can respond discreetly by
calling security, guiding the person to a safe space, or assisting them in
leaving the venue unnoticed.
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Who needs training?

Training for the Ask for Angela initiative is vital for all venue staff. This
includes:

* Frontline staff (bartenders, servers, baristas): Likely to receive
requests and must respond discreetly.

e Security personnel: Responsible for de-escalating situations,
ensuring safety, and escorting individuals if necessary.

e Supervisors and managers: Oversee the initiative, ensure protocols
are followed, and provide support.

e Back-of-house staff (kitchen teams): Should understand the
initiative to offer support if needed.

* New hires and contractors: Must be trained during onboarding to
maintain a consistent and safe environment.

Training all team members fosters a unified safety culture and ensures
consistent, effective responses to any Ask for Angela request.

A recent BBC investigation revealed that 13 out of 25 London venues

promoting Ask for Angela failed to respond properly to the code word,
highlighting the critical need for thorough staff training.
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How venues can implement Ask for Angela

To effectively implement Ask for Angela, venues must raise awareness,
provide support, and ensure discretion.

The initiative supports venues in keeping their customers safe, which in
turn improves perceptions of safety and patronage in the nighttime
economy.

A recent YouGov survey on feelings of safety in the nighttime economy
found that 49% of people and 63% of women would be more likely to
visit a venue that had measures in place to improve women'’s safety.

To implement Ask for Angela effectively, venues should:

¢ Display signage: Place clear and visible signs in restrooms, main
entrances, and other high-traffic areas.

e Incorporate into staff briefings: Include "Ask for Angela" in regular
team briefings to ensure all staff understand the initiative.

e Provide staff training: Train employees to respond to requests with
confidence and discretion.

* Monitor patrons: Stay alert for signs of distress, respond
professionally, and follow escalation protocols, such as involving
security or emergency services when necessary.

* Maintain discretion: Ensure all communication is subtle, helping
individuals feel supported without drawing unwanted attention.
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All of our staff are trained to discreetly
help you if you feel unsafe for any reason

Just Ask for Angeia to anyone who works here and they will
assist you in any way they can

Something not right and need some support?

Are you getting

Do you feel like you
are in an unsafe
situation?

unwanted
attention and need
some help?
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Steps for effective training

Introduction to the initiative:
o Share the purpose and importance of Ask for Angela.
o Use real-life scenarios to illustrate potential situations.

Role-playing exercises:
o Conduct simulations where team members practice responding to
an Ask for Angela request.
o Focus on discretion, de-escalation, and communication skills.

* Venue-specific protocols:
o Explain the venue’s specific response plan, including where to
guide individuals and whom to contact.

Regular refreshers:
o Include Ask for Angela in ongoing training and briefings.
o Update staff on any changes to protocols or local safety
guidelines.

For more information and additional resources,
please visit askforangela.co.uk
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Allara Global

Who we are

At Allara Global, we're passionate about empowering the hospitality industry.
Through engaging online learning solutions and expert consultancy services,
we help businesses:

e Ensure compliance
e Bridge skills gaps
¢ Build high-performing teams

Training solutions that deliver

Our comprehensive course library covers compliance, core hospitality skills,
and leadership development to support your team'’s growth. Need something
specific? Our in-house team creates customised learning programs tailored to
your unique business needs.

Expert consultancy services

We help venues optimise operations, elevate guest experiences, and drive
continuous improvement through audits, menu development, training, and
ongoing support.

Powerful learning platform

Deliver structured training, track progress, and integrate seamlessly with
workforce platforms using our intuitive learning platform.

To discover how we can support your training needs,
please visit allaraglobal.com
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